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INNOVATIVE QUALITY PRODUCTS & SYSTEMS, INC. UPDATES COURSES TO ISO 9001:2015
Pittsburgh, PA – August 4, 2016 – Innovative Quality Products & Systems, Inc. (IQPS), an international quality assurance service
and education provider, has updated two of their primary training courses to reflect the new ISO 9001:2015 quality standard.
Specifically, IQPS offers an ISO 9001 Training Course and an Internal Auditor Training Course that are updated to ISO
9001:2015—in both onsite and online versions.

These courses are designed to help manufacturing and software companies improve their ISO-based business management systems.

“I am excited about this update to our quality assurance curriculum,” states IQPS President Robin Dudash. “It's important for
organizations to stay current when it comes to meeting international quality standards for services and processes. I love adding
new information to the courses I’ve created,” she says. In addition to operating as IQPS Owner, President, Instructor and Auditor,
Ms. Dudash is also the ASQ Pittsburgh Education Chair and the recent recipient of ASQ’s Innovative Bronze Award for her
webinar-based education programs.

Innovative Quality Products & Systems (IQPS) continuously assists customers in successfully managing and improving their
business performance in today's competitive market. Founded by Dudash in 1996, IQPS offers custom, streamlined business solutions that empower clients to increase their profitability and competitiveness, achieving industry registration faster and at a lower
cost. Well-managed companies across multiple industries depend on the internal audits performed by IQPS to improve key
business processes, assuring higher levels of quality compliance.
IQPS started at the forefront of online training in 2003 with the ASQ Certified Software Quality Engineer (CSQE) Online
Preparation Course - something not even ASQ Headquarters provides. The extremely popular Internal Audit Training Online
Course followed in 2005 with the registration of over 500 students from all around the world.

IQPS expanded its online webinars in 2009 by offering prep courses for the following ASQ Exams: Certified Quality Engineer
(CQE), Certified Quality Manager/Organizational Excellence (CQM/OE), Certified Quality Auditor (CQA) and the combined
Certified Quality Inspector/Quality Technician (CQI/CQT).
Excitement builds at IQPS this year as a Software Internal Auditor Training Online Course is almost ready to launch.

In addition to exam preparation and training webinars, IQPS provides valuable services to companies seeking to implement or
improve their ISO-based business management systems. These services include consulting, onsite training, auditing and design.
IQPS's consulting services help companies improve their quality of products and services (ISO 9001/TS-16949), environmental
management (ISO 14001) and information security management (ISO 27001) systems.

In order to improve the quality of a company's systems, IQPS offers the following onsite training: Corrective Action/Root Cause
Analysis Training, Internal Auditing, Software Quality Engineering Training, ISO 9001 Training and TS-16949 Training. IQPS also
provides internal audits for companies that do not have in-house auditors.

IQPS auditors are qualified to evaluate a company's level of compliance and provide detailed procedures to upgrade to a higher
level of compliance. Plus, IQPS's design services help increase a company's productivity through equipment design and process
modeling.

For further information on Innovative Quality Products & Systems, Inc. or to sign up for a course, call Robin at (724) 321-5385,
email info@iqps.net or visit iqps.net.
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ROBIN DUDASH OF INNOVATIVE QUALITY PRODUCTS & SYSTEMS, INC. WINS
ASQ BRONZE AWARD

Pittsburgh, PA – May 24, 2016 – IQPS President/Instructor and ASQ Pittsburgh Education Chair, Robin Dudash, was
recently bestowed the 2015 PAR Innovation Bronze Award by the American Society for Quality (ASQ) for her

webinar-based education programs.

Robin oversees all quality assurance webinar courses for her business, Innovative Quality Products & Systems, Inc.,

as well as for ASQ Pittsburgh Section 802. These courses prepare quality assurance professionals for ASQ’s CSQE,
CMQ/OE, CQI/CQT, CQE and CQA Exams.

ASQ Pittsburgh’s 2015 Chair, Dave Kitska, states: “As the Section’s Chair for 2012‐2013 and its Education Chair

since 1998, Robin has invested tremendous energy into one of the Section’s most innovative and valuable member
benefits. Without her steadfast leadership, technical support, and business acumen, the Section’s webinar‐based
programs would not have been the great success that they have turned out to be.”

“I want to thank ASQ for this wonderful honor,” says Ms. Dudash. “When I began creating the quality assurance
curriculum to help individuals with passing the ASQ Exams, I never quite envisioned this!”

Ms. Dudash is one of the most credentialed quality assurance professionals in the world. She is certified in CQM/OE,

CSQE, CRE, CQE, CQA, CCT, ANAB-LA and IATF-LA—and is a Senior Member of ASQ (American Society for

Quality) since 1994. Robin is also the ASQ Pittsburgh Section Education Chair and serves on the Industries Committee

for the Blind & Vision Rehabilitation Services of Pittsburgh. She holds Bachelor’s degrees in Computer Science and

Applied Mathematics, and a Master’s degree in Business Administration from the University of Pittsburgh.

As the President of Innovative Quality Products & Systems, Inc., Robin provides services to companies desiring to
implement or improve the quality of their business management systems, including manufacturing and software

development systems. These services consist of ISO consulting, professional training, internal auditing and design
services. In addition, Robin manages a suite of online and webinar quality assurance training courses that prepare

aspiring QA professionals for various ASQ certification exams. Plus, she instructs the Certified Quality Engineering
(CSQE) Prep Course Webinar, which trains aspiring software quality engineers in preparation for the ASQ CSQE
exam.

For further information on Innovative Quality Products & Systems, Inc. or to sign up for a course, call Robin at
(724) 321-5385, email info@iqps.net or visit iqps.net.
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